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Poster “Solving Conflicts”

This poster introduces the four steps of solving conflicts in nonviolent communication: observation,
feeling, need, request. It is intended to help everyone to act according to the individual steps and
offers “vocabulary” that makes it easier to follow each step. In the following part, you can find
different versions of this poster in different languages in order to make sure that it is accessible to
all students.

These resources have been created within the Erasmus+ project LabSchoolsEurope: Participatory Research for
Democratic Education. You are welcome to use, adapt and transform these materials and share them using the same
license as the original Creative Commons License CC-BY-SA 4.0.
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This is how the conflicts usually are solved better!
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4. Make a request
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|Ainsi, résourde des conflits se passe souvent mieux!
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