
 
 
 
 

 

Poster “Solving Conflicts” 
 

This poster introduces the four steps of solving conflicts in nonviolent communication: observation, 
feeling, need, request. It is intended to help everyone to act according to the individual steps and 
offers “vocabulary” that makes it easier to follow each step. In the following part, you can find 
different versions of this poster in different languages in order to make sure that it is accessible to 
all students. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
These resources have been created within the Erasmus+ project LabSchoolsEurope: Participatory Research for 
Democratic Education. You are welcome to use, adapt and transform these materials and share them using the same 
license as the original Creative Commons License CC-BY-SA 4.0. 

The creation of these resources has been (partially) funded by the ERASMUS+ 
grant program of the European Union under grant no.  
2019-1-DE01-KA203-005003.  

Neither the European Commission nor the project’s national funding agency, the German Academic Exchange Service 
(DAAD) are responsible for the content or liable for any losses or damage resulting of the use of these resources. 
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4. Make a request



	



Ainsi, résourde des conflits se passe souvent mieux!

1. Décrire l‘observation

2. Ressentir et dire ses sentiments

4. Exprimer ses souhaits

3. Ressentir ses besoins

Bien 
écouter et 
répéter

En ce
moment, 
je suis …

J‘ai besoin
de …

J‘ai entendu(e) …

J‘ai vu(e) …

J‘ai senti(e) …

heureux, heureuse seul(e)

content(e)

soulagé(e)

inquiet, inquiète

désespéré(e)

impuissant(e)

triste

déçu(e)

furieux, furieuse

justice

soutien/aideclarté

paixamitié/appartenance liberté

franchise

détente

aisanceconfiance

compassion

calme

égards

reconnaissance/acceptation

sincérité

sécurité/protection force/courage/santé

mouvement/sport

compréhension/écoute

ordre

franchise




